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m Gentile Servizio Clienti, Vi scrivo per segnalare urgentemente lo smarrimento di un oggetto di grandissimo valore affettivo durante il mio recente viaggio in au

Commerciale - Rosa Autoservizi <commerciale@rosa-autoservizi.it> 5B2208H FF9:55
Fi44 Movimento ~ 3 «

Good morning,

I'm writing to tell your friend what | said on the phone.

The bus traveled for another 8 hours after you got off, heading towards Pula, and continued on towards Trieste today.

Given the number of people on board, it's very likely that the item is lost, especially since they didn't notify me of its location during the cleaning process.
If it turns up, I'll let you know.

Thank you very much
Regards.

Matteo Andreatta
Ufficio commerciale
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Your request to FlixBus 50969585 : URGENT: Lost Item Report - Booking #3357120643 (Naples to Rome) [ =]
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Hello .
‘We're sorry to hear about your missing luggage

‘We have shared the the lost and found contact form please fill the form by referring the link shared below -https-/help flixbus com/s/article/PSSP-|-left- something-on-the-bus-What-should-1-do?
language=en_IE

‘We keep in constant touch with our partners and found offices. We will let you know via email the moment we find it and we will notify you immediately after we locate your item

In the meantime, we encourage you to keep on checking the most recent status of your lost item through this link: https-//help flixbus com/s/lost-and-found?language=en_lE

‘We sincerely apologize for the inconvenience and hope to resolve this matter as soon as possible.
‘We appreciate your patience and understanding.

Kind Regards,
Sahil from Flix
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